
REVENUE GENERATION
The robust functionality of the Opteva® 569 
ATM provides revenue-generating opportuni-
ties including a two-dimensional barcode 
scanner for bill payment and a contactless 
card reader for e-purse and mobile top-ups. 

CONSUMER CONVIENCE
The Opteva 569 ATM offers four cassettes 
to enhance capacity and ensure greater 
availabilty for self-service transactions. 
Intelligent modules forecast  maintenance 
requirements enabling proactive responses 
to replenishment needs. With industry-
leading uptime, Opteva technology provides 
consistent convienence for consumers and 
peace of mind for you. 

MULTI-CHANNEL SOFTWARE
Agilis®, Diebold’s high-performance 
solutions platform, operates in a cross-
vendor environment and connects to Web 
applications, back-office systems and other 
customer channels to amximize your brand, 
personalize transactions and deploy new 
functionality quickly. 

RISK MIGRATION
The enhanced security features of the Opteva 
569 cash dispenser integrate the latest in 
fraud-prevention technology to reduce your 
exposure while offering your customers a 
strong sense of security.

Creating opportunities while offering conveniences

DIEBOLD OPTEVA® 569 
THROUGH-THE-WALL, 
CASH DISPENSER

We’ve got a solve for that.TM



YOUR PEACE OF MIND 
IS PRICELESS
For the highest level of reliability and continuous accessibility 
from your ATM channel, put your trust in a proven leader. Diebold 
technology operates easily, profitably and securely, so your channel 
runs as efficiently as possible. Our self-service solutions provide 
maximum durability for high return on your investment. Diebold 
Opteva® hardware and Agilis® software platforms were designed with 
an eye toward the future by ensuring upgradeability and delivering 
tomorrow’s self-service terminals today.  

Enjoy the peace of mind only Diebold technology delivers. From 
ease of installation, to the latest in security features and maximum 
availability, Diebold offers reliable solutions that boost profitability. 
Choose dependability. Choose Diebold.

OPTEVA 569 ATM FEATURES
ARCHITECTURE:
•	 Compact terminal design offers tcash dispensing technology in a 		
	 through-the-wall configuration 
•	 Fully RoHS compliant
•	 UL 291 Level 1 safe

DISPLAY OPTIONS:
•	 Attention-getting graphics delivered via a 15.1-inch color consumer 	
	 LCD display increase advertising and cross-selling impact 
•	 Touch-screen options with or without function keys 

ENHANCED SECURITY:
•	 Features include fraud-resistant dispenser and card reader,  
	 consumer awareness mirrors, encrypting PIN pad, security  
	 camera and lock options, duress alarm and optional  
	 currency ink staining system
•	 Three security camera provisions for environment,  
	 customer and cash

ADVANCED FUNCTION DISPENSER (AFD):
•	 Increased capacity throughput and efficiencies via two to 		
	 five multimedia cassettes 
•	 Divert cassette with separate retract and divert  
	 compartments 
•	 Proven friction pick technology

READER OPTIONS:
•	 Motorized card reader track 1, 2, 3 with EMV support
•	 DIP card reader track 1, 2 with EMV support
•	 Contactless card reader
•	 Optional two-dimensional barcode reader
•	 Biometric reader for enhanced security and authentication

MULTI-CHANNEL SOFTWARE:
•	 Advanced software solution performs in a cross- 
	 vendor environment 
•	 Connects to Web applications, back-office systems and 
	 other customer channels
•	 Maximizes your brand, personalizes transactions and other rapid 		
	 deployment of new functionality
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High-performance  
Intel® processors 

Microsoft Windows  
XP® Professional/Windows 7® 

Large-capacity read/write  
DVD-ROM drive

Dimensions 
Height: 1,470 mm (57.9 in) 
Width: 470 mm (18.5 in) 
Depth: 980 mm (38.6 in) 
Weight: 450 kg (1,190lbs)

Dual rated safe 
• UL291 Level 1 
• CEN L

*Custom color  
options available

1	 15.1-inch color consumer display 

2	 Enhanced graphical thermal 	
	 receipt printer

3	 Optional biometric reader

4	 Multi-color, programmable,  
	 lead-through indicators

5	 Advanced-function dispenser

6	 Optional consumer hand camera

7	 Consumer awareness mirrors

8	 Environment camera

9	 Card reader options  
	 •  Manual insert (dip)  
	 •  Motorized options  
	 •  Smart card options 
	 •  ActivEdgeTM

10	 Encrypted PIN pad

11	 Contactless card reader

12	 Optional one and two- 
	 dimensional barcode reader

*availability varies by market

Total Solutions

Hardware
Software
Premier Services
Professional Services

Contact Information

Diebold, Incorporated
P.O. Box 3077
Dept. 9-B-16
North Canton, Ohio
44720

E-mail: productinfo@diebold.com
www.dieboldopteva.com

Agilis®, Diebold®, Innovation Delivered® and Opteva® are 
trademarks owned by or licensed to Diebold, Incorporated. 
All other trademarks are the exclusive property of their 
respective owners.  
© Copyright Diebold, Incorporated, 2015.  
All rights reserved. 
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SPECIFICATIONS
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